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Confluence Wealth Services. Inc. (“Confluence,”
“we,” “us,” “our” “firm”) d/b/a Confluence Financial
Partners is registered with the U.S. Securities and
Exchange Commission (“SEC”) as an Investment
Adviser. Brokerage and investment advisory services
and fees differ. [t is important for a retail investor to
understand thedifferences. Free and simple tools are
available to research firms and financial professionals
at Investor.cov/CRS. whichalso provideseducational
materials about broker-dealers, investment advisers,

and investing,

What investment service and advice can you

provide me?

Confluence offers wealth managementservicesto
retail investors including financial planning,
investment management and insurance services. Our
investment management services include Separately
Managed Account Services (including Target
Allocation and Individually Managed Portfolios,
Managed Stock Portfolios, Sub-advisors and
Third-Party Managers)and Confluence Compass
Services. We manage investment accounts using
products including mutual funds, exchange-traded
funds (“ETFs”), equities, options, and fixed income
securities. Undera Wealth Management Agreement
(“WMA”), ourservices include ongoing monitoring
of yourinvestment portfolio. We manage accounts on
either a discretionary or non-discretionary basis.

Discretionary management means that we will be
authorized by you to make investment decisions, and
we will buy and sell the securities we have
recommended to you. Non-discretionary management
means you as the investor make the ultimate decision
whether to purchase or sell the securities
recommended to you. These services include periodic
reviews at the client’s request. Confluence does not
limit its recommendations and investment services to
proprietary products or specific types of securities.
Generally, there is a $250,000 investment minimum
to engage Confluence’s services. For more detailed
information about our services, refer to our Form
ADV 2A Brochure.

Suggested Questions for Your Financial Professional

e Given my financial situation, should I choose
an investment advisory service? Why or why
not?

e Howwill you choose investmentsto
recommend to me?

e Whatisyourrelevant experience, including
your licenses, education, and other
qualifications? What do these qualifications
mean?

What fees will I pay?

Description of Principal Fees and Costs: Clients
pay feesbased on the types of services they select.
We typically charge fee-based compensation that is
calculated based on the value of the client’s assets
undermanagement. Fees are outlined in the WMA
you enter into with Confluence and may be
negotiatedbased onthe nature of the services being
provided and the complexity of each client’s
circumstances. Fees based on assets under
management typically range from up to 1.50%.

Clients are billed quarterly in advance based on the
aggregated value of all accounts as described in the
client’s agreement as of the last day of the prior
quarter. Advisory fees are prorated based on the
number of days that the Account(s) are open during
the quarter. The first payment is due upon the end of
the calendar quarter in which the account is fully
invested and will be prorated and calculated based
upon the value ofthe Client’s account at the end of
that quarter. The more assets a retail investor's
advisory account holds, the more aninvestor will pay
in fees,and we may therefore have an incentive to
encouragethe investorto increase the assets in their
account.

ForManaged Stock Portfolios, youwill pay an active
management feeof 0.25%in additionto theadvisory
fee you pay to Confluence, as outlined in your WMA.
Forthird-party money manager services, you will pay
a fee to the third-party manager, which variesup to a
maximum 0f0.70%. This feeis also in addition to the
advisory feeyoupay to Confluence. For sub-advisory
services, you will pay a feeto thesub-advisor, which
varies up to a maximum of 0.85%.

Description of Other Fees and Costs: All fees paid
to Confluenceare separate and distinct from the fees
and expenses that may be charged by other parties
(including separate account managers, mutual funds,
and ETFs). Other feescharged toyou that are related
to youraccount are fees paid to the custodian and
broker, fees related to mutual funds, ETFs, and
transactional fees.

Additional Information Youwill pay fees and costs
whether you make or lose money on your
investments. Fees and costs will reduce any amount
of money you make onyourinvestments over time.
The fees for investment advisory services are
described in further detail in our Firm’s ADV, in
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particular, Part 2A brochure, Items 5.A.,B.,C.,and
D.

A Suggested Question for Your Financial Professional
e Help me understand how these feesand costs
affect my investments. If I give you $10,000
to invest, how much will go to fees and costs,
and how much will be invested for me?

What are your legal obligations to me when acting
as my investment adviser? How else does your firm
make money and what conflict of interest do you

have?

When we actas yourinvestment adviser, we have to
actin yourbest interestandnotputourinterest ahead
of yours. At the same time, the way we make money
creates some conflicts with your interests. Youshould
understandandaskus about these conflicts because
they can affecttheinvestment advice we provide you.
Here are someexamples to help you understand what
this means.

Some Confluence financial professionals are
Licensed Insurance Agents. This creates an incentive
to recommend these services to clients in order to
generate additional compensation.

Formore detailed informationregarding conflicts of
interest, pleasesee our Form ADV, Part2 A brochure.

Other factors that affect how much our financial
professionals arepaid include: the amount of client
assets they service; therevenuereceived for financial
advisory conducted by the financial professional; and
the time and complexity required to meeta particular
clients’ financial needs and objectives.

Do you or your financial professionals have legal or
disciplinary history?
No, forour Firm. Yes, forour financial professionals.

Please see Investor.gcov/CRS for a free search tool to
research Confluence and our financial professionals.

A Suggested Question for Your Financial Professional
e As a financial professional, do youhave any
disciplinary history? Ifso, for what type of

conduct?

A Suggested Question for Your Financial Professional
e Howmight your conflicts ofinterest affect
me, and how will you address them?

How do your financial professionals make money?
Confluence professionals are paid a salary and
receive non-cash compensation in the form of an
employee benefit package.

e Some financial professionals receive a
portion ofthe advisory fees you pay. Asa
result, your financial professional is
incentivized to encourage you to increase
the amount of assets in your account(s).

e Financial professionals, who are also
insurance agents, can offer you insurance
products from unaffiliated providers and
receive commissions and other related
revenuesforthe sale of such products. They
can also referyouto Confluence Insurance
Services in which they may receive a
referral fee based on the commission

received from Confluence Insurance
Services.

Additional Information

You may also find additional information about
Confluence and your financial professional on the
SEC’s Investment Adviser Public Disclosure website
atwww.adviserinfo.sec.gov. Please callus at (412)
391-0377 for up-to-date information about our
services or to request a copy of our relationship
summary.

Suggested Questions for Your Financial Professional
Who is my primary contact person?
Ishe orshe a representative of an investment
adviser?
e  Who canItalkto if T have concerns about how
this person is treating me?
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